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SUBJEC 1) ARAMCO Survey of Businesses in Al Khobar and Dammam 





| The Arabian American Oi] Company has made available to the Consulate General ad 

| derived from a survey of businesses by the company earlier this year in Al Khobar and 
Dammam. This is one of the first major efforts, if not the first, to obtain a busi- 
ness census in a portion of the Fastérn Province. 


Although the enumerators had the sanction of the Governor of the Eastern Province, 
they encountered some suspicion and difficulty the first day they went out. However, 
the situation was soon clarified and the survey was conducted without further diffi- 
culty. The enumerators were guided by aerial photographs and conducted the survey on 
a block-by-block, building—by-building basis. Im spite of this care, certain enter- 0) 
prises on the outskirts of each town were probably missed, as were itinerant peddlers 


of second-hand goods, fish, alfalfa, sheep and goats, etc., letter writers and taxi O 
drivers. Also, although closed premises were visited three or more times before being O 
passed up as probable warehouses or businesses permanently closed, some active busi- bert 
nesses were possibly missed. Further, to quote from the published survey: — 
"As a matter of policy, enumerators were instructed not to enter--or GJ 
even to peer into--residential enclosures, Many enterprises, contracting t 
. in particular, are conducted from the home of the entrepreneur. In some ON 
cases residential buildings may house factories, such as the bisht (Arabian = 
cloaks) factories in Mubarraz and the bed factory in Al Khobar. Most Ol 
enterprises of this nature were not included in the survey. ™N 
"The circumspect and unofficial nature of the inquiry precluded search- 
ing questions with regard to economic activity. For the most part, busi- 
nesses not readily identifiable as such were missed. Examples would in- 
clude firms on the premises of other businesses, such as an importer having 
desk space in his brother's store or a customs broker working in someone 
else's warehouse. In the fields of construction, sub-contractors were 
missed, such as those who make cement blocks at a building sate." fue 
In the belief that the results: of this pioneering effort of ihe nr sion y 
of the Arabian American’ 011. Company may be of general interest, the | V3 






are forwarded in reproducible form, 


ce | 
For the Consul General: & \ 


Ny, Carsten D. Muller 
Sa ' American Vice-Consul 
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CLASSIFICATION OF INDUSTRIES IN DAMMAM AND AL KHOBAR 
| INTERNATIONAL STANDARD CLASSIFICATION 


INT. STANDARD NUMBER OF ENTERPRISES SURVEYED 
CLASSIFICATION INDUSTRY DAMMAM AL KHOBAR TOTAL 
140 Stone Crushing é - a 1 
206 Bakeries ... Be aes’ ee 21 14 35 
214, Manufacture of ert ‘azine a, © me ce i. 2 3 
231 Manufacture of Finished Textiles . ~ 2 2 
241 Manufacture of Footwear. ... 3. - i. 
242 Repair of Footwear . ‘ - 2 2 
243 Manufacture of wearing appease! ‘ 19 32 51 
244 Manufacture of textiles . .... 4... 3 - 3 
260 Manufacture of Furniture ........4.. 8 L 12 
2/2 Manufacture of Paper Bags. . . s. 2 2s» ss @ > 1 - 1 
280 Printing. . Dat eee oh ee we m4 - 2 
311 Manufacture of Chemicals . o: & @.% - 1 i 
331 Manufacture of Tiles . .. . 1. 2. 2 se we eo i 3 10 
333 Manufacture of Pottery . ..... 6 2 ee 1 - ZL 
339 Manufacture of Cement Blocks ...... 10 5 15 
341. 2POR Waka «ew & ee we ee et ww ee ew 3 - 3 
342 Non-ferrous Works. . . a a oe ae 1 - 1 
350 Manufacture of Metal Producte. a ae om a 10 6 16 
370 Repair of Electrical Apparatus ....... 8 14 22 
38, Repair of Motor Vehicles and Tires . .... 25 41 66 
$65. Hicyole Refaeli «iss © 0 ee Ses eR ES 7 - ; 
SO). Watch Repair. cs inks wc owe Se mM we 3 2 5 
395 Jewelry Manufacture. . .... 6 se sees 4 8 i 
390 6lée Fists «© ic we «@ wes a ee Rw Re * 4 3 4 
LOO: Gomtraction « 1 «es «ens es eee wee FF 9 28 
LO Carperitry: . «sss ae a ee 17 16 a3 
511 Electric Light and Power .. 2 ace 8 woke @ 1 1 2 
512 Gas Distribution ... a a oe ee ae a 1 2 3 
521 Water Supply. . oe ee ee oe - 1 1 
610 Wholesale and tebetl trade Sa & Zee ee 7h 101 175 
Gil Whebetele Tyade, cs nance caxveswsasex is 33 
612 Retail Trade... . ba Be ee hr ee ee ~ 208 577 
620 Banks and Money Changers a See ao a 6 19 25 
650 Theaieice., «. 1 te Pewee et &* é ous 1 3 rf 
BLO Real Beatate: «is bw meee eH HOR 2 mu 3 
7i2 oval. Bas Operators. «2. es ise veanw ue & % - 1 1 
Tio Use Rental Servite «21 i ks cs we ees & % - 1 1 
7ieo ‘Treneport Services 14.1 st ee KR MR HS 3 2 5 
720 Warehouses ..... a a oe a i ae f 5 8 
822 Medical and Health Seni cen, a ae eS ee 5 4 9 
P25 Depal Gervides «2c ct sc tee ewe sew es 3 - 3 
826 Business Services. . . . 1. 2. 2s ee een 9 2 1 
842 Restaurants and Cafes. ......+4++64+2+ 33 2k, ST 
843 Hotels and Lodging Places. ......5.+.46-s 1 2 3 
844, Laundries and Dry Cleaners ......... 9 10 19 
Bis Barber Gh6ps 2 ssw eee wwe we eee we 11 20 
Bh Photogramers, 2. 6 sw we eee ew ee wee Le ae 10 
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CLASSIFICATICN OF PRODUCTS SOLD IN DAM/A™ 


PRODUCTS 


Automobiles and Vehicles . 

Automobile Parts . * s 

Appliances, Electrical . 

BLCVGLES « s « 

Cement and Construction ‘Rateriale. 

Charcoal .... ‘ ee %% 
Clothing and Textiles, Shoes —-mnew.... 
Clothing, Shoes - secondhand 

Electrical Fixtures and oe é 
Foodstuffs and Groceries .. 

Fruits and Vegetables. ... , 
Furniture and Bedding, Householé ‘ 
Furniture, Office. . 

Hardware, Pipe, Tools, Sanitary ‘Bquiyment. 
Household and Kitchen Items. ‘ * 
126. 5 ow ee wD 

Jewelry. 

GUNK «© 8 & @ 4 ie 2's 2 2 www G “ww 
Lumber and Wood. ener ae Si, Te es), Go we er 


Macrinery, ReOVF hws ws sa ke eee Hee / 
feats and Fish .. aC ee ee 
Medical verESSeS and Cosmetics a a ae ae 

Paints om « oS ewe ee 


Petroleun. Pucks “jane ‘Iabrieants ‘ 

Photographic sical 

Soft Drinks. Gt ew et Gow me eR eS 

PRON Ss che nee ee ee Se ew eS 

Sweets .... ce Sw & BR ow we ae GS 

Tobacco and Cigarettes Me ee Se eS Ew EHS 

TOG 6 i we eRe Ree Re ee oe RE BS 

Watches... « + « ‘ 

General Hexchaniine fa. it weurathic “specialty) . 

Special (one of a kind enterprises, such as 
electric companies) ........ 


UNCLASS IFIED 


Page alt of 
Encl. Now2. 


Desp. No.28 | 8/31/57 


From Dhahran 


AND AL KHOBAR 


NUMBER OF ESTABLISHMENTS 
SPECIALIZING IN SELLING 


THE PRODUCT 
DAMMAM AL KHOBAR 
ie 10 
2h, 33 
19 L? 
se 4 
47 29 
3 8 
107 104 
6 8 
p) 7 
247 WA9 
56 2 
20 3 
9 4 
25 2 
ie 42 
Z 1 
= ner 
3 9 
16 i 
2 6 
26 7 
26 25 
8 3 
1S 21 
1 > 
15 16 
6 2 
6 2 
12 avn 
10 3 
- 23 
35 a? 
2 7 


TOTAL 


21. 
57 
38 
4 
76 
16 
211 
14 
12 
396 
85 
31 
13 
30 
5k, 
2 
ly 
12 
17 
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| ENTERPRISE TENURE IN DAMMAM AND AL KHOBAR 


Less Than 3 Moths 2=-) 5= 10 Over 10 
Months -l Year Years Years Years 
No. No. % No. ¥ No, Z No, 


A. Tenure in Dammam 


All Enterprises 3h, 5 8 
Services 14 8 ‘ 5 
Manufacturing 7 10 2 37 20 28 Ss At 6 68 
Larger Merchants Oo O 7 
Contractors 1 5 0 


B. Tenure at Site in Dammam 


All Enterprises 71 11 284 46 171 27 Le 8 12 2 
Services 25 15 64 38 50 30 Lb 869 2 1 
Manufacturing 14, 19 28 39 23. 32 2 3 Le 2 
Larger Merchants 2 3 T d2 32 5h 13: <2 i 2 
Contractors 3 1h 3 Ww 10 4é 1 5 1 5 


C. Tenure in A] Khobar 


All Enterprises 62 12 110 21 146 28 108 20 41 8 


Services 31 #14 38 17 61 28 5, 2h $4317 8 
Manufacturing i 8 6§ Ly 23 26 3h 12 16 14 18 
Larger Merchants 7 + 2, 18 3h 25 4S 32 613 OW 
Contractors - - t, 24 5 56 iL. A 


D. Tenure at Site in Al Khobar 


All Enterprises 75 Ih 162 31 170 «33 43. 8 17 3 
Services 38 17 65 30 7. 32 25 Ad 5 2 
Manufacturing 66 68 33 43 23 30 6 6 68 5 67 
Larger Merchants 13 10 37 28 55 (4 9 9 6 & 
Contractors 1 11 3. 33 x 33 - - 
FUNCTIONS OF ENTERPRISES SURVEYED 
Dammam al Khobar 
No. No. 
Primarily trade ...... . « Sor 62 277 53 
Primarily providing a servioe .. 168 27 219 42 
Primarily manufacturing ..... 53 ? 22 4 
Primarily contracting ..... « ae = 6 1 
621 100 52h 100 


UNCLASSIFIED 


Info. Not 
Available TOTAL 
No, No, 
35 6 621 100 
li 7 167 100 
A 6 72 100 
, 7 59 100 
3 Dh 2. 100 
35 6 621 100 
at 7 167 100 
4 6 72 100 
& TF 59 100 
3 WY 21 100 
i ee 52k 100 
19 9 220 100 
3 4 76 100 
12 9 133 100 
2 22 9 100 
By lal 52h 100 
18 8 220 100 
3 4 76 100 
13: 2O 133 100 
2 22 9 100 
TOTAL 
No. 
664 58 
387 34 
75 6 
19 2 
1145 100 
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GENERAL SIZE Or ENTERPRISES 


Very Between 
Small Large the Two TOTAL 
No B No. 2 No. 2 No. 

Dainmam 
All mnterprises ......... 301 48 112 #16 208 34 621 1006 
DOPVLCEG: & Se eee ec & ws ~ w WR deh 45 27 48 29 167 100 
Merchants .... 0.0.0.0... 6 6 239° 52 59 13 163 35 461 100 
Manufacttving . . 46 .«<«s « » 2) 33 23 32 25 35 72 100 
C§ortrastors «<< i%* «4% «# 4 & 1 5 16 76 4h 19 21 100 
al Khobar 
All, Enterprises... 6 «4 <<. « & « » 233 25 316 41 “7S 3h 52, 100 
SGPVICGE,: ws Rete te einen ss Sh 9, 43 73 33 220 100 
Meptliants «« ca tas iaivcnosce %& B 133 4 117 36 324 100 
Manufacturing . 1. ss. 0 6 se s 16 Bh Al 54 1? 22 76 100 
Contyvaebors i. sie se ee Hw HS 1. 22. 6 67 2 22 9 100 


Notes to table above: 


"Because of the restriction against detailed interrogation of those inter- 
viewed, the data in this table are based on evaluation which in part was subjec- 
tive. They nevertheless reflect a useful measure of the size of individual 
enterprises in Dammam and al Khobar. 


"Very Small' enterprises are those which appeared to be clearly both small 
and barely viable. Examples include small retail shops, small bakeries and 
laundries, small manufacturers of cement blocks working with primitive types of 
hand-operated presses. 


"'Targe' refers to size in relation to other local undertakings. This cate- 
gory would include merchants who imported directly from abroad, enterprises 
using adequate modern equipment and machinery, as well as those regularly employ- 
ing 7 or more persons. 


"In order to keep these two classifications relatively firm sid uniform, 
firms which did not clearly belong to one or the other were called 'between the 
two.' 


"Note that this table refers to all merchants. Totals do not check verti- 
cally because some establishments fit into more than one classification." 
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DIRECT FOREIGN CONTACTS OF DAMMAM AND AL KHOBAR FIRMS 


Dammam al Khobar 
Agents for one or more foreipn firms . ......2868s4 Aly 64 
Agents for a single foreign firm. . .. «1... 26 es « 15 20 
Agents for two foreign firms. ..........868-4 5 3 
Agents for three foreign firms. ........... 7 15 
Agents for more than three foreign firms. ...... 17 26 
Information on agencies not obtained. ........ 7 6 
Firms which import directly from abroad. . ....... £4115 66 
Import from the Middle Fast excluding the Persian Gulf 81 13 
Import from Europe. ... x oe 47 Al 
Import from the United States arid Caine i.e ee 28. & rat 38 
Import from the Persian Gulf area ... sw me 2 14 
Import from Asia, excluding the Middle East oer esos 2S k 
Import from Australia ...... o6 eole tran ao GS 3 0 
Information on Imports not sbbalned > ae} av he SS wes 91 194 


NUMBER OF EMPLOYEES IN LOCAL ENTERPRISES 


Number of Employees Dammam al Khobar TOTAL 
No, % No, No. % 

Jie gs wwe RR 472 76 344, 66 816 71 

S26: a, wwe th Ge Ws 89 14 133 25 222 LO 

Wad jes ee ee ee RR RH 25 4 26 5 pal 4 

Fo a a 11 2 6 1 17 2 

2 5 a a rr 8 a 5 a 13 i, 

More than 50. .. 2... eee 5 i 3 1 8 4 

Date not available . s+. kb * © we & % a a Se § 18 _2 
621 100 52 100 1145 100 


Notes to table above: 


"'thmployees' refers to regular employees and does not include day laborers. 
The number of persons actually receiving pay from contracting firms is under- 
stated, 


"Data on number of employees was obtained by observation unless volunteered 
by the entrepreneur. Many businessmen——-particularly those with larger businesses 
--supplied this information, 


"At present, three quarters of Dammam businesses and two thirds of those in 
al Khobar are one or two man operations. However, larger enterprises are no 
longer unique." 
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A MEASURE OF MODERNITY 


NUMBER OF ESTABLISHMENTS 
Primitive Modern Between % Modern 


Dammam 

All Enterprises. . . « ss « * © © « » « 303 88 230 14 
DEPEEE «sk we Se Owe eH oe we KT OV 37 52 22 
Nenufacturinge. «1.2 <«e ses ee ne we 2S 18 26 2h 
Larger Merchants ...s« «© s © we « # & 2 42 14 71 
CONLTOEUOTS: « 4 4 es ws oe 4 KR BS 2 15 4 71 
Al Khobar 

Bil BSAberwmases. ck ce whe we ee we 201 181 38 
Sevvitees snack ce wna ee wee o BS 86 80 39 
Manufacturing. J . . . ° . . ° ° ° J . . 7 39 20 51 
larger Merchente 1. s+ si caw ceases 6 123 4 92 
COPLTOCtOPS: «es a sth eee se ee ew 6 6D 6 3 67 


Notes to the table above: 


"Businesses were classified as 'primitive' or 'modern' after careful observa- 
tion and comparison with standard definitions. The classification should not be 
regarded as precise because of variations in individual enumerator judgment; it 
is intended only as a rough guide to the present state of economic development. 


"Although not evident from the data in this table and (enclosure 4) General 
Size of Enterprises, there is a close correlation between the two. Most of the 
firms found to be large were also considered modern. 


"The data in the table reflect the differences in the economies of Dammam 
and Al Khobar. Half of the Dammam firms surveyed are classified as primitive, 
compared to one fourth of the businesses in Al Khobar." 
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